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WELCOME TO
Grey Bruce

Settlement &

Language Services

ymcaowensound.on.ca



FREE Services

Settlement Worker Services

Newcomer Workplace Support

Settlement Workers In Schools

Community  Connections

Language Instruction for Newcomers

Citizenship Preparation

Available across Grey & Bruce Counties
Staff will come to you!
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People We Help:
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•   Permanent Residents (also known as Landed 
Immigrants) without Canadian citizenship.
•   Individuals in Canada who have received an 
Approval in Principle letter for their Permanent 
Residence application.
•   Convention Refugees.
•   Protected Persons under Canadian 
Immigration Law.
•   Temporary Foreign Workers or International 
Students who have received initial approval for 
a concurrent Permanent Residence application.



Our Core Objectives
Funded by Immigration, Refugees and 
Citizenship Canada (IRCC)

Grey Bruce Set t lement  & 
Language Services ym ca owe n s ou n d .on .ca

•   Con du ct  n e e ds  a s s e s s m e n t s  a n d  
de ve lop  individualized support plans  
for e a ch  clie n t  a n d  fa m ily.
•   Provide  re s ou rce s ,  tools ,  a n d  t ra in in g  
to  h e lp  s t re n g th e n  clie n t s '  s kills  a n d  
s e lf- s u fficie n cy.
•   Colla bora te  with  com m u n ity 
orga n iza t ion s,  in clu d in g  ch u rch e s,  
s ch ools ,  loca l a ge n cie s ,  We lcom in g  
Com m u n it ie s ,  a n d  GBLIP.
•   Offe r e du ca t ion a l ou t re a ch  on  th e  
vit a l ro le  n e wcom e rs  p la y in  th e  
Ca n a d ia n  e con om y a n d  s ocie ty.



Settlement Helps 
With

Completing forms

Assist  clients  in  understanding  and  
completing  forms,  applications,  and  
official  documents .

Learning about Canadian culture

Gain  a deeper  understanding  of  
Canadians  and  guide  you  in  your  
own  cultural  immersion .

Obtain Licensing and 
Accreditation 

Collect  documents,  understand  
requirements,  connect  to  regulatory  
board,  complete  applications .Connecting to Community 

Programs and Supports

Provide  referrals  to  specialized  services,  
including  counselling,  employment  support,  
language  assessments,  children  and  youth  
programs,  legal  assistance,  refugee  services,  
and  more .

Navigating Local Systems

Support  access  to  health  care,  public  
education,  recreational  services,  income  
assistance,  tax  information,  and  other  
essential  services .
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Community 
Connections
Enjoy fun and informative field trips 
and events that help you explore and 
engage with your new community:

• Local attractions and landmarks
• Community festivals and events
• Visits to local shops and essential 

services
• Arts, culture, and heritage 

experiences
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Marketing & Promotion
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519 -3 7 1 -9 2 2 2

s e t t le m e n t@os gb.ym ca .ca
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CONNECT WITH US
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