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In 2020, the pandemic made
our collaborative relationships
with municipalities more
important than ever.

Read our 2020 Municipal Partnerships
Report to learn about how we:

=» Responded to the postponement of the
Assessment Update by shifting priorities
to meet the needs of municipalities

=» Found new ways to access information
we needed to capture $37.3 billion in
new assessment across Ontario

=» Stayed connected with the municipal
sector virtually

=» Are transforming the ways we share
data with municipalities

Click here to read the report

or visit mpac.ca/partnership
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SHIFTING PRIORITIES
TO MEET YOUR NEEDS

As the pandemic hit, our number one priority was to support our municipal
partners and employees. During the first few weeks, we engaged our Municipal
Liaison Group (MLG) and municipalities to learn about your challenges, priorities
and timelines.

What we heard set our agenda for the rest of 2020:
* Keep MPAC's business going, with minimal disruption to services.
« Continue capturing new assessment to support municipal tax bases.
* Adjust timelines to allow more processing and flexibility.
« Offer a deferral of the municipal levy payment.

Through collaboration and partnership with municipalities, we have achieved
this and so much more.

“We're listening, adapting and leveraging
technology to meet our municipal
partners’ priorities, so that you can focus
on supporting Ontario’s communities
during these unprecedented times.”

Carmelo Lipsi, Vice-President and
Chief Operating Officer, MPAC
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WORKING DIFFERENTLY
TO SERVE YOU BETTER

We have found new ways to serve municipalities better while
managing our costs.

A key way we've done this is by working together with our municipal
partners to get the information we need to quickly capture new
assessment, despite closures and restrictions related to the COVID-
19 pandemic.

We launched a new online process for municipalities to submit
digital building plans to MPAC through Municipal Connect. A safe
and secure way to share this information.

More than 200 municipalities provided electronic building plans in
2020, with many more providing access to information in office or
through curbside pickup.

“While we're taking advantage of MPAC's curbside pickup
program during COVID-189, we see the value in submitting
building plans to MPAC online through WorkSight because it’s
secure and efficient both for us and MPAC. We're working to
digitize our plans and move to online submission not just
during the pandemic but for the long-term as well.”

Steve Zorbas, Interim CAO/General Manager of Corporate Services
and CFO, City of Welland
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CAPTURING $37.3 BILLION IN
NEW ASSESSMENT

To further capture new assessment, we found efficiencies and extended our
timelines. As a result, we captured an additional $4.6 billion in new construction
and/or additions to existing property, bringing the total new assessment
captured in 2020 to $37.3 billion.

Our responsiveness - and municipalities’ efforts to share assessment
information in new and innovative ways - means this important source of
municipal revenue continues to grow. More revenue to help fund your local
priorities as you respond to the continuing uncertainties created by COVID-19.

“We took advantage of MPAC’s new digital submission process during
the pandemic, and as a result we're seeing more of our new
assessment processed than we would have expected if MPAC hadn't
had access to the information during COVID-19.”

James Krauter, Deputy Treasurer, City of Guelph




©MPAC

Property values
continue to be based
on the market at:

JANUARY1 2016

which is our current
valuation date.




THE NEXT PROVINCE-WID
ASSESSMENT UPDATE
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We reflect changes to
properties when we mail
Property Assessment

Notices every year




RESOLVING ASSESSMENT CONCERNS

STEP 1 STEP 2 STEP 3 STEP 4

Ask yourself: Visit AboutMyProperty™ Review assessed values If you still disagree
“Could | have sold my to review the information of similar properties with our assessment,

property for the assessed MPAC has on file in your neighbourhood file a Request for

value on January 1, 2016?" for your property and or area Reconsideration

verify it is correct

©MPAC



AboutMyProperty

View property info and
compare to other assessments
in your neighbourhood

A

Q P

View details that explain Review steps to
how we assessed file a Request for
the property Reconsideration online




REQUEST FOR RECONSIDERATION PROCESS

REVIEW DISAGREE Complete MPAC reviews MPAC makes DISAGREE
your Property with MPAC's and submit Request for decision and Option to appeal
Assessment - Assessment - RfR form - Reconsideration -> mails a letter - to Assessment

Notice to MPAC (We may ask you for with the Review Board
(deadline printed more information) results
on Property J’
& Assessment Notice) $ elto.gov.on.ca/arb
v AGREE v AGREE
No action required. No action required.
File for records. File for records.

240 DAYS SUBMIT WITHIN

OR LESS 90 DAYS OF
MPAC’'S LETTER

©MPAC



RESPONDING TO RFRS
THAT CITE COVID-19

Property values continue to be
based on the legislated valuation
date of January 1, 2016.

Any influence the COVID-19 may
have on property values was
not in effect on that date.
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New Assessment



MPAC’S ROLE IN THE BUILDING PERMIT PROCESS

Municipalities rely on MPAC to take Municipalities tax The sooner MPAC can deliver
their building permits and plans @ property owners based on ; assessments, the sooner municipalities

and turn them into assessment. those assessments. can realize new revenue.




CONTINUING
TO WORK TOGETHER
DURING COVID-19

=» Digital building plans in WorkSight — over
200 municipalities participating to date.

=» Curbside pick-up program in use
by 80 municipalities.

Strong Municipal Finding New Ways
Relationships To Collect Data




The Town of The Blue Mountains
2017 - 2020 New Assessment
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Town of The Blue Mountains
2020 New Assessment
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Town of The Blue Mountains

Total 2020 New Assessment: $149,695,070

3.2%

m Residential & Farm: 57.9%

m New Subdivisions: 24%

B Condominiums: 14.9%

B Commercial & Industrial: 3.2%




Town of The Blue Mountains
2020 Total vs. 2021 Prelim. New Assessment Forecast

W 2020 New Assessment m 2021 Revised Preliminary Forecast
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Thank youl!
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